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PROFILE SUMMARY 

A highly motivated and goal-oriented professional with a Bachelor's degree in General 

Chemistry and an MSc in Environmental Chemistry. I possess over four years of experience 

as a Lab Technician in Quality Control at United Bottling Company (UBC) Coca-Cola in 

Somalia and one year as an Office Manager at Mo’asir Kindergarten in Mogadishu. With 

strong organizational and motivational abilities, I have a proven track record of success and 

am committed to continuous professional development. I am eager to leverage my technical 

and managerial skills in a dynamic and challenging environment. 

 

EDUCATIONAL BACKGROUND 

 MSc Environmental Chemistry 
University of Nairobi, 2021–2024 

 Bachelor’s Degree in Chemistry 
Omdurman Islamic University, 2009–2013 

 Diploma in Computer Skills 
Omdurman Islamic University, 2010 

 Diploma in Medical Laboratory Skills: Collection and Preparation 
Al Multigap for Training and Human Resource Development, 2012 

 High School Certificate 
Ahmed Gurei Secondary School, 2007 

 

PROFESSIONAL EXPERIENCE 

Lab Technician – Quality Control 
United Bottling Company (UBC) Coca-Cola, Somalia | 2014–2018 

 ISO Systems Implementation and Certification: Played a key role in the 

implementation and certification of Quality (ISO 9001), Environmental Management 

Systems (ISO 14001), Occupational Health and Safety (OHSAS 18001), and Food 

Safety Management (ISO 22000) systems. 

 Quality Assurance: Developed and enforced quality assurance systems and 

procedures, ensuring product quality and safety. 

 Water and Waste Treatment Management: Supervised water treatment processing, 

syrup processing and batching, as well as wastewater treatment procedures, 

maintaining compliance with regulatory and corporate standards. 

 Microbiological Analysis: Conducted microbiological testing and analysis, ensuring 

safety and quality of products. 

 Laboratory Practices: Adhered to and promoted good laboratory practices, 

maintaining accurate and reliable records. 



 Training and Mentoring: Trained and mentored new recruits and interns, enhancing 

team capabilities and knowledge transfer. 

 Sanitation and Housekeeping: Monitored and enforced proper sanitation and 

housekeeping procedures, contributing to a safe and hygienic work environment. 

 Audit Compliance: Monitored all Coca-Cola communications and audits, 

implementing necessary changes to maintain compliance with company standards. 

 Collaboration: Worked closely with operations and sales management to improve 

Coca-Cola quality indices and performance. 

 KORE Champion: Entrenched and championed KORE (Coca-Cola Company 

Operating Requirements), ensuring consistent adherence to global operational 

standards. 

Office Manager 
Mo’asir Kindergarten, Mogadishu | 2018–2019 

 Managed daily administrative tasks and operations, ensuring efficient office 

workflows. 

 Coordinated staff schedules and handled communications, enhancing overall 

productivity and organization. 

 

TRAINING COURSES & WORKSHOPS 

 Environmental Quality Management ISO 14001:2015 
Dal Food Industries – Licensed Bottler of Coca-Cola in Sudan, 16 May 2017 

 Internal Audit Training ISO 9001:2015 & FSSC 22000:2013 
24–26 September 2016 

 Documentation Training ISO 9001:2015 & FSSC 22000:2013 
29–31 August 2016 

 Chemical Security Workshop 
Kuala Lumpur, Malaysia, 22–24 May 2017 

 Environmental Management Impact Training 
5 July 2023 

 

LANGUAGES 

 Somali: Native 

 English: Proficient 

 Arabic: Proficient 

 

HOBBIES 

 Reading and writing on environmental topics 

 Community service and supporting underprivileged groups 

 Engaging in social activities 
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